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Abstract 
[Excerpt] Some wise person once said that “time flies when you are having fun." This has definitely been 
the case for me serving as the Executive Director of Cornell Institute for Healthy Futures since July 2015 
(with the institute being formally inaugurated in November 2015). 
With generous support from Cornell University’s School of Hotel Administration and College of Human 
Ecology, we started our institute with a bold vision and some inspirational ideas to bring together the 
concepts, experiences, challenges, and thought and industry leaders in health, wellness, hospitality, and 
senior living. It has been an exciting journey, and I am extremely proud of what we have achieved. Please 
allow me to list some of our major accomplishments: 
• We now have a corporate advisory board comprising a prominent group of senior 
executives from 26 different global organizations. Thanks to their support, the institute is 
in excellent financial health. 
• We currently have 50 faculty fellows from different colleges across Cornell, 39 academic 
scholars from some of the leading universities around the world, and 21 industry scholars. 
• The institute is also the home base for both undergraduate and graduate student clubs. 
• During the last three years we have organized a major conference, roundtables focused on 
senior living, mental and behavioral health, hospitality and healthcare interface, and most 
recently, a symposium on patient experience. 
• We have hosted at least 75 industry speakers on campus either as part of panels or as 
guest lecturers during our classes. Many of their inspiring videos have been archived by 
CornellCast and are regularly used in classes. 
• We have an active series of ongoing research projects, and soon we will start producing 
reports that highlight key insights. 
• Last but not the least, we have initiated several educational initiatives, including launching 
a new minor on healthy futures; a new summer course; and started preparing two online 
certifications for Senior Living and Healthcare (to be launched later this year). 
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A message from Rohit Verma, outgoing 
Executive Director of CIHF.
Some wise person once said that “time flies when you are having 
fun." This has definitely been the case for me serving as the Executive 
Director of Cornell Institute for Healthy Futures since July 2015 (with 
the institute being formally inaugurated in November 2015). 
 
With generous support from Cornell University’s School of Hotel 
Administration and College of Human Ecology, we started our institute 
with a bold vision and some inspirational ideas to bring together the 
concepts, experiences, challenges, and thought and industry leaders in 
health, wellness, hospitality, and senior living. It has been an exciting 
journey, and I am extremely proud of what we have achieved. Please 
allow me to list some of our major accomplishments:
• We now have a corporate advisory board comprising a prominent 
group of senior executives from 26 different global organizations. 
Thanks to their support, the institute is in excellent financial health.
 
• We currently have 50 faculty fellows from different colleges across 
Cornell, 39 academic scholars from some of the leading universities 
around the world, and 21 industry scholars.
• The institute is also the home base for both undergraduate and 
graduate student clubs.
• During the last three years we have organized a major conference, 
roundtables focused on senior living, mental and behavioral health, 
hospitality and healthcare interface, and most recently, a symposium on 
patient experience. 
• We have hosted at least 75 industry speakers on campus either as 
part of panels or as guest lecturers during our classes. Many of their 
inspiring videos have been archived by CornellCast and are regularly 
used in classes. 
• We have an active series of ongoing research projects, and soon we 
will start producing reports that highlight key insights.
• Last but not the least, we have initiated several educational 
initiatives, including launching a new minor on healthy futures; a new 
summer course; and started preparing two online certifications for 
Senior Living and Healthcare (to be launched later this year).
The above list is a sample of achievements that would not have been 
possible without the active encouragement from you personally and 
more broadly from the organizations that you represent. It has been 
my distinct honor and privilege to serve as the founding executive 
CELEBRATING THREE YEARS OF GROWTH 
AND ACHIEVEMENT AT CIHF.
director of this institute but my term came to an end on June 30, 2018. 
I now serve as Co-Chair of CIHF’s governing board representing the 
Dean of Cornell SC Johnson College of Business and will still be actively 
engaged in providing strategic guidance to the institute. I also continue 
to serve as a faculty fellow and, along with my PhD students, continue 
to lead three research projects. I am also actively working on both the 
summer course and the online certifications I mentioned earlier, and 
will continue to teach in these in the future. In fact, relinquishing the 
responsibilities of day-to-day management of the institute will allow me 
to channel my energy towards these exciting initiatives.
I am delighted to inform you that my colleague Brooke Hollis (Associate 
Director of CIHF and Associate Director of Sloan Program in Health 
Administration) has taken over the role of Executive Director, effective 
July 1. I have known Brooke for over a decade now and he has been a 
close partner and friend as well as an active collaborator in helping get 
the institute started. I am grateful that he has agreed to take this role 
going forward and help propel the institute to additional achievements 
as we move into our next phase. Furthermore, I am also very thankful 
that my colleagues Mardelle Shepley and Alex Susskind will continue as 
Associate Directors and Brenda Smith as Program Manager of CIHF. 
Thanks again for all your engagement over the years. I look forward to 
our continued interactions and working together on many new exciting 
initiatives.
Best regards, Rohit
The mission of the Cornell Institute for Healthy Futures
is to provide a multidisciplinary platform for integrating 
hospitality, health management/policy, and design to 
enhance service excellence in healthcare, wellness, senior 
living, and related industries.
“Health is a large word. It embraces not the body only but the 
mind and spirit as well.” - James H. West, physician
Photo Credit:  John Thavornwongwongse, SHA ’18
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Educational 
Programs
HOSPITALITY, HEALTH, AND DESIGN 
INDUSTRY IMMERSION SEMINAR
HADM/DEA 3055/6055 Spring 2018
This 1 credit-hour speaker series provides a unique opportunity for 
students to learn from industry leaders with proven success in the 
emerging industry that combines elements of hospitality and design 
with health, wellness, and senior living.  Students in this course have an 
unparalleled opportunity to gain insights directly from senior executives 
as they share their views on business, managerial, career, and other 
critical industry-related issues. 
As part of the course, students have the opportunity to meet in small 
groups with the individual speakers. There is considerable demand for 
college graduates who understand the complexities of the emerging 
industry, and this seminar provides students the opportunities to learn 
first-hand from the speakers. Students present their own reflections and 
perspectives on health and hospitality during a poster session at the 
end of the course.
2018 Speakers
CIHF helps develops trans-disciplinary educational programs 
and courses and provides support to instructors teaching 
courses offered by Cornell University related to the institute’s 
mission.
MINOR IN HEALTH, HOSPITALITY, AND 
DESIGN (HHD MINOR)
Supporting wellness as a means of achieving population 
health
The Cornell Institute for Healthy Futures and the Department of Design 
+ Environmental Analysis offers a minor in Healthy Futures open to all 
undergraduate students. This minor provides a high caliber, transdisciplinary 
education in the fields of health, hospitality, and design. This innovative 
trans-disciplinary focus—the first of its kind—has the potential to change 
industry practices and professional attitudes by breaking down the silos 
that often undermine creative solutions. This minor may be of particular 
interest to students enrolled in health, wellness, policy, and hospitality 
related majors, or students interested in applying their education to 
problem-solving in the population health and wellness space.
The minor consists of students taking the Health, Hospitality & Design 
Industry Immersion Seminar, 9 credit hours of required courses distributed 
across the three disciplines of design, healthcare administration, and 
hospitality, and 6-credit hour of elective courses, and participating in an 
internship.
For more information
contact
CIHF@cornell.edu
Health
Hospitality
& Design
Industry Seminar
HADM/DEA 3055/6055
Fridays 9:05 a.m. - 9:55 a.m.
Statler Hall
NOW OPEN TO ALL
UNDERGRADUATE &
GRADUATE STUDENTS
spring 2018
02
FEB
09
FEB
16
FEB
23
FEB
09
MAR
16
MAR
23
MAR
Mark Furgeson   
President, FreemanWhite
Trends Shaping the
Planning and Design
of Healthcare Buildings    
Christian A. Bigsby   
Senior Vice President, 
Worldwide Real Estate
& Facilities, GSK
Real Estate and Services:
Designing an Experience   
Naomi Sachs  
Director, Therapeutic
Landscapes Network;
Postdoctoral Associate,
DEA, Cornell University 
Landscapes for Healthcare,
Landscapes for Hospitality:
A Perfect Match or Strange
Bedfellows?  
David Deininger
Healthcare Facility Master
Planning Consultant,
2dplanning
Multi-disciplinary
Decision Making
Dick Argys  
CAO, Boston Children’s
Hospital
You Will Never Have
a Day Like Sisyphus  
Caitlin McKenna  
Senior Director, Strategic
Innovation Delivery, Hilton
Worldwide
Innovating Wellbeing 
in Hospitality 
Bob Riter
Executive Director (retired),
Cancer Resource Center
of the Finger Lakes
Cancer and Cancer Care:
The Patient's Perspective 
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Cornell University
A Randomized Field
Experiment of Calorie Labels
on Restaurant Menus  
ENABLING DESIGN: THE INTERSECTION OF AGE, ABILITY, AND DESIGN
DEA3770 Fall 2018
Esther Greenhouse, DEA ‘93, MS ‘03, CIHF Industry Scholar
Lecturer, Department of Design & Environmental Analysis
This course primarly focuses on changes over the lifespan and users' behavioral needs. These are examined within the context of products and places 
in order to develop an understanding of how the built environment affects well-being, functioning, and the need for support services. The design of 
the built environment has the ability to disable or enable us. The status quo is not benign—we currently design using data for people of the highest 
sensory and ability levels, forcing all others to adapt. Students learn to evaluate and design with respect to all people (Universal Design) in the creation 
of enabling products, buildings, and communities. The course provides unique and valuable perspectives and skills for students in D+EA, CIHF, Sloan, 
City & Regional Planning, Real Estate, CIPA, Bio & Society, and the Gerontology program.
SERVICE EXCELLENCE FROM HOSPITALITY AND HEALTHCARE
PAM5900-003 Spring 2018
CIHF offered a new elective course for enrolled undergraduate and graduate students this spring. PAM5900-003 is a 1-credit workshop style course 
focusing on the healthcare patient experience. The course aimed to provide a foundational understanding of patient experience in the industry today 
and how organizations are incentivized toward that mission. The course was structured around presentations by industry leaders tackling current 
issues in the workplace today. Students also completed the Service Excellence On-Demand Training from eCornell, providing them with a foundational 
understanding of the service mindset and an opportunity to explore its application to a healthcare context. This course may become a permanent 
elective offering and the content may be expanded in the future. Speakers included:
Dr. Jason Golbin, Chief Quality Officer, CHSLI
Dr. Sumita Yadav, MHA-Sloan, VP Cardiovascular and Orthopedics, CHSLI
Denise Boudreau-Scott, MHA ’94, President and CEO, Drive Culture Outcomes
Jackie Beckerman, Chief Experience Officer, University of Rochester Medical Center
Kent Lawson, Chief Experience and Design Officer, Trellis Rx. Former Health & Wellness Practice Leader, IDEO
Joe Tasse, MBA/Sloan ’79, Interim President & CEO, Centura Health (Longmont)
Odette Perriel, Director, Environmental Services, Hackensack University Medical Center / Meridian Health
Rachel Hogancamp, Owner, Rasa Spa
Vicki Westfall, Program Manager, Cornell Executive Education
Robert Gavora, MHA '15, Director, Referral Center, Mercy Medical Center
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DEA 6550 
Innovation in Healthcare 
Research & Design
T H E  F U T U R E  O F
2018 Innovation | New York Presbyterian’s Pediatric ICU
HEALTHCARE INNOVATIONS
DEA 6550 Spring 2018
Rana Zadeh, CIHF Faculty Fellow
Assistant Professor, College of Human Ecology
A hands-on, multidisciplinary class on healing environments that prepares 
students for Evidenced-based Design Accreditation and Certification (EDAC), 
a formalized foundation for evidence-based design (EBD). This year, students 
worked closely with New York-Presbyterian Hospital’s pediatric Intensive Care 
Unit (PICU) to create innovative design concepts that would apply to a future 
unit. In this collaboration (Feb-May 2018), the students’ goal was to identify 
innovative and evidence-based solutions to enhance patient safety, increase 
family and patient satisfaction, and optimize the work environment for staff.
Students conducted a site visit at New York-Presbyterian Hospital to meet with 
key stakeholders and understand the goals and objectives for this future PICU. 
Students were placed into multidisciplinary teams. Each team established
goals guided by stakeholder input, literature reviews, and consultant input. 
The teams then brainstormed multidisciplinary solutions for each goal.
The final report culminates the team’s work intended to ultimately enhance 
safety and quality while lowering costs. The report was delivered to a team of 
administrators and practioners at New York-Presbyterian.
2018 CIHF Mini-Symposium
Patient Experience Rx: 
Healing the Whole Human
04
Outreach and
Engagement 
The Cornell Institute for Healthy Futures sponsored a mini-
symposium on April 13 that explored the shift toward a consumer-
centered approach in healthcare. Nearly 100 industry experts, 
scholars, hospital and senior living administrators, physicians, 
nurses, architects, and students attended the conference at 
Cornell’s Statler Hotel.
The symposium opened with a discussion of the current state 
of the patient experience and the barriers standing in the way 
of a patient-centered healthcare system. The conference then 
examined the needs of patients and the innovations healthcare 
facilities are developing to improve patient outcomes. It 
concluded with a look at the way technology is changing the 
delivery of care and how healthcare facilities are identifying 
different segments of the patient population to offer new levels 
of service in addressing their medical needs.
The event was vidoerecorded and the video will be added to the 
CIHF CornellCast collection. Proceedings from the event were 
published and added to the CIHF Scholarly Commons collection.
A core mission of the institute is to provide opportunities for 
active engagement between industry, faculty, and students.  
During the 2017-18 academic year CIHF undertook several 
initiatives to achieve these goals including the following 
symposia, roundtables, panels, seminars, and social events.  
Patient Experience Rx: Healing the Whole Human
Insights from the 2018 CIHF Mini-Symposium
Cornell 
Institute for 
Healthy Futures
Volume 3 Number 1 
July 2018
Healthy Futures
Panel session chairs and panelists included: 
Kelly Abramson, Administrative 
Director, Penn Medicine; Paul 
D’Alessandro, Partner, PwC; Tracy 
Donegan, Chief Information & 
Innovation Officer, Martin Luther King Jr. 
Community Hospital; Robert Gavora, 
Director, Transfer Center at Mercy 
Medical Center; Sierra Hawthorne, 
Engagement Manager & Behavioral 
Science Product Lead, PwC; Rachel 
Hogencamp, Co-Founder, Rasa Spa; 
Brooke Hollis, Associate Director, 
CIHF; Associate Director, Sloan Program 
in Healthcare Administration; Thomas 
Klein, Chief Operating Officer, Canyon 
Ranch; Dr. Laurie Kopin, Executive 
Director, Patient Services, University 
of Rochester Medical Center; Kent 
Lawson, Chief Experience & Design 
Officer, TrellisRx; Joseph Leggio, 
Senior Director, Patient & Customer 
Experience, Lenox Hill Hospital; Reneta 
McCarthy, Senior Lecturer, Service 
Operations Management, Cornell 
University; Norbert McCloskey, 
Executive Director, Ithaca Free Clinic; 
Ananth Mohan, Vice President, New 
Ventures, Cancer Treatment Centers of 
America; Cate O’Brien, Assistant Vice 
President & Director, Institute on Aging, 
Mather LifeWays; Brad Perkins, Chief 
Executive Officer, Perkins Eastman; 
Alexis Strong, Ph.D. Student, Cornell 
University; Alex Susskind, Associate 
Director, CIHF; Associate Professor, School 
of Hotel Administration; and Mary 
Tabacchi, Professor Emerita, Cornell 
University.
The complete list of the concurrent 
sessions are included in the Patient 
Experience Rx Insights publication.
CIHF Roundtable: Mental & Behavioral Health Design
Oct 16th, 2017
Roundtable Chair: Mardelle Shepley
Thought Leadership
Industry roundtables are invitation-only events for a select number of senior 
level executives, Cornell University faculty, students, and institute scholars. 
The CIHF Roundtable in October 2017 was chaired by Mardelle Shepley and 
focused on the effect of design on mental and behavioral health programs 
and facilities. With a broad swath of the population affected by mental 
and behavior illness, there is a growing focus on how facilities that treat 
these patients are designed. Recent trends in design and operation of 
inpatient and outpatient settings not only emphasize safe and functional 
environments, but also emphasize autonomy and psychologically supportive 
environments.  
The roundtable was led by 21 panel members who work in the mental 
and behavioral health fields including researchers, architects, designers, 
healthcare planners, and providers. The panelists included leaders from 
Highland Hospital, HDR, Lantern, Behavioral Health Facility Consulting, 
LLC, Facilities Standards Services, American Society of Additional Medicine, 
Cumming Construction Management, CannonDesign, architecture+, VA NJ 
Healthcare System, Quincy Center of Arbour Hospital, Institute for Patient-
Centered Design, Parkin Architects Limited, and Cornell University. 
Proceedings from the event, “Healthy Futures Vol. 2 No. 2” were published 
and added to the CIHF Scholarly Commons collection. 
Derek So, ENG '19 presents his winning innovation (designed with 
teammate Max Feng, SHA '19). Their solution employs a machine-
learning algorithm to minimize MRI wait times by prioritizing patients 
based on factors including severity, inpatient status, body part, age, 
and prior imaging history.
Mike McKay, Vice President of Architecture at ERDMAN: “We are 
designing these buildings around processes and operations and not 
around patient experience from a patient perspective."
Whole Human Healthcare Innovation Challenge
Spring 2018
Student teams participated in a competition aimed at generating innovative, 
patient-centric care delivery solutions. Teams comprised students from nearly 
every college in the university and represented ten different departments. 
Teams presented their innovations to a group of advisory board members, 
faculty fellows, and industry scholars for judging prior to the Patient Rx 
Mini-Symposium in April 2018. The winning teams were:
1st Place - Max Feng & Derek So 
Optimization of Canadian MRI Wait Times
2nd Place - Mingzhu Lu, Nixon Cheung & Shujia Chen
A Small Endeavor to Prevent Postpartum Complications & Maternity Death
3rd Place - Y Pham & Xin Wen
Projection Mapping: An Innovation in Transforming the Healing Environment
CIHF Fall & Spring Advisory Board 
Meetings
The CIHF Advisory Board met on Cornell’s Ithaca campus on Thursday 
October 5, and Thursday April 12, 2018. The fall meeting was a workshop-
style meeting where advisory board members were asked to break out 
into committee groups to discuss and develop priorities. 
The spring meeting focused on a detailed status report to advisory board 
members on the various elements of the institute, including updates on 
the newly approved minor and internship program, details of the course 
curriculum, updates on several research projects, and highlights of 
student engagement activities. Guest speakers included representatives 
from the student clubs and several faculty members.
Entrepreneurship Opportunities and the 
Nexus of Hospitality, Health, and Design
CIHF panel as part of the Entrepreneurship at Cornell Celebration 2018
April 20, 2018
Three panelists shared their experiences and perspectives on the 
intersection of health, hospitality, and design with a focus on growth 
opportunities for entrepreneurs/intrapreneurs in the fields of food and 
nutrition, consumer awareness, marketing, and the impact on health and 
wellness. 
Panelists included Alex Susskind, Associate Director of CIHF and Associate 
Professor in SHA; Pelin Thorogood ’90, MENG ’91, MBA ’94; Co-founder 
of Mana Artisan Botanics, and Co-founder and President of Wholistic 
Research and Education Foundation; Jacky Falkenburg, SHA ’17, Owner 
of Nikki Green Restaurant. A video was created of the panel for inclusion 
in the CIHF video library.
CIHF Photo Competition
Fall 2017
CIHF held its second annual art competition, open to all Cornell University 
students. Students were encouraged to submit work that envisioned the 
integration of hospitality, health, and design. Winning designs evoked a 
sense of healing and captured healthy environments—both built and 
natural. CIHF received nearly 100 submissions. Congratulations to the 
top 3 winners whose works are displayed in the CIHF suite and used in 
the CIHF website and communication materials.
1st place: “Peaceful Garden by the River,” by John Thavornwongwongse, 
SHA ’18; 2nd place: “Healing Water,” by Aniek Kempeneers; 3rd place: 
“Let Life Flow Through You II,” by Adannaya Amadi. Congratulations!
Celebrate Wellness @ Cornell Reunion
Open House & Wellness Activities as part of Cornell Reunion 2018
June 8, 2018
CIHF partnered with Cornell Wellness to host an open house as part 
of Cornell’s Reunion Weekend festivities. As alums with their families 
returned to campus, CIHF welcomed guests into the CIHF suite to learn 
about the institute and the many ways our research contributes to global 
health. Alums enjoyed a walk around Beebe Lake to explore fitness and 
health opportunities around campus. They returned home with tips and 
gifts to continue their wellness journey.
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CIHF@Events
Real Estate and Finance Summit (Rohit Verma)
Shanghai, China - August 2017
Festival of Scholarship at Cornell University 
Inauguration (Lu Kong, Hessam Sadatsafavi)
Ithaca, NY - August 2017
8th International Research Symposium in 
Service Management (Rohit Verma)
Seoul, South Korea - August 2017
Cornell Hospitality Research Summit (Rohit 
Verma)
Ithaca, NY - October 2017
National Investment Center for Seniors Housing 
and Care Meeting (Brooke Hollis)
Chicago, IL - October 2017
The Global Consortium of Entrepreneurship 
Centers Conference (Brooke Hollis)
Halifax, Nova Scotia - October 2017
The Winter School in Foodservice Management 
(Rohit Verma)
Tokyo, Japan - November 2017
American Academy of Medical Colleges (Alexis 
Strong)
Boston, MA - November 2017
Kvalitetsmässan - Conference on Quality in 
Public Sector and Society (Rohit Verma)
Gothenburg, Sweden - November 2017
Annual Meeting of the Decision Sciences Institute 
(Rohit Verma, Alexis Strong, Lu Kong, Hessam 
Sadatsafavi)
Washington, DC - November 2017
Utah Winter Operations Conference (Rohit 
Verma)
Salt Lake City, UT - February 2018
Annual Gravens Conference on the Environment 
of Care for High Risk Newborns (Mardelle 
Shepley) 
Clearwater Beach, FL - February 2018
American College of Healthcare Executives & 
Association of University Programs in Health 
Administration (Brooke Hollis)
Chicago, IL - March 2018
Cornell Hotel Society - Asia Pacific Conference 
(Rohit Verma)
Mumbai, India  - April 2018
The American College of Preventive Medicine 
Annual Meeting (Brooke Hollis)
Chicago, IL - May 2018
Production & Operations Management 
Conference Annual Meeting (Rohit Verma, Lu 
Kong, Alexis Strong, Hessam Sadatsafavi)
Houston, TX  - May 2018
The Association of University Programs in 
Health Administration (Brooke Hollis)
Philadelphia, PA - June 2018
The American Institute of Architects Annual 
Convention (Mardelle Shepley)
New York, NY - June 2018
The American Institute of Architects 
Collaborative Research Summit (Naomi Sachs) 
Minneapolis, MN - July 2018 
CIHF was recognized across the globe during 2017-18. 
From Boston to Tokyo, representatives for CIHF presented 
at conferences, shared research findings, and collaborated 
with stakeholders across design, health, and hospitality.
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Multidisciplinary 
Research
During the 2017-18 academic year, CIHF supported selected 
research projects through seed grants and access to data from 
partner organizations.
HEALTH DESIGN INNOVATIONS LAB (HDIL)
HDIL is a multidisciplinary community of faculty, students, practitioners, and 
community members committed to cutting-edge research on healthcare 
environments. HDIL is part of the Department of Design and Environmental 
Analysis in the College of Human Ecology and is affiliated with CIHF. HDIL 
members engage in applied research collaborating with industry and 
community members in national and international projects. Their research 
projects focus on approaches to the planning, design, and management of 
settings that promote human health and well-being.  
During the 2017-18 academic year, HDIL papers and projects included:
Proposed strategies to improve safety in healthcare settings: The Alert 
Workplace from Healthcare Workers' Perspective
An integrative literature review on improving quality of life and managing 
end-of-life symptoms: Enviromental Design for End-of-Life Care
A student-created set of facility design guidelines, available on the Facility 
Guidelines Institute website: Designing End-of-Life Care Settings to 
Enhance Quality of Life
NATIONAL POLL OF COMMUNITY SOCIAL AND PHYSICAL ENVIRONMENT
Mardelle Shepley, CIHF Associate Director
Hessam Sadatsafavi, CIHF Postdoctoral Associate,
Naomi Sachs, Postdoctoral Associate, Department of Design & Environmental Analysis
Crime prevention strategies mostly focus on surveillance and penalties for breaking the law. However physical and social context in communities can 
facilitate or mitigate criminal activities. The purpose of the study is to investigate how the building environment and socioeconomic characteristics of 
communities are associated with mental health concerns and crime.
Data for this study were collected between October and December 2017 by the Survey Research Institute at Cornell University, as a part of the 
Cornell National Social Survey. The survey sample consisted of randomly selected households generated by random digit dial sampling of all telephone 
exchanges within the continental United States and included both listed and unlisted households. Data were collected via phone for a sample of 1000 
U.S. residents.
Available on the CIHF website, a tool visualizes the survey data. The data cover interviewees' perceptions of their communities on the following topics: 
access to attractive natural sights; people looking out for each other; concerns regarding mental health; availability of mental health services; and the 
physical environment impact on mental health.
WORKPLACE DESIGN FOR ENHANCING WORKFORCE WELLBEING AND PERFORMANCE
Whitney Gray, Senior Vice President at Delos
Trey Curtis, Senior Research Associate at Delos
Hessam Sadatsafavi, CIHF Postdoctoral Associate
So-Yeon Yoon, CIHF Faculty Fellow
Mardelle Shepley, CIHF Associate Director
Rohit Verma, CIHF Governing Board
In the past three decades, definitions of a healthy workplace have evolved from traditional occupational health and safety (dealing with physical, 
chemical, biological, and ergonomic hazards) to include health practice factors (lifestyle) and psychosocial factors (work organization and workplace 
culture). Meanwhile, under a new landscape of inherently global, digital, fast-paced, and competitive business environments, organizations increasingly 
recognize the significance of the physical setting for fostering creativity and innovation in the workplace. However, little empirical evidence exists 
that links workplace design attributes to employee and organizational outcomes. In response to this research need, CIHF and Delos have formed a 
partnership to study the impact of workplace strategies on objective and subjective indicators of employees’ cognitive functioning, mental and physical 
health, prosocial behavior, creativity, and interaction and communication patterns. 
THE IMPACT OF RESTAURANT MENU LABELING ON FOOD CHOICE
John Cawley, Professor, Department of Policy Analysis and Management, Department of Economics
Alex Susskind, Associate Professor, School of Hotel Administration
Many countries are struggling with chronic diseases related to poor diet, such as diabetes, high cholesterol, high blood pressure, and obesity. In 
response, governments and public health officials have sought policies to promote healthier diets.  One important strategy is to require that restaurant 
menus list the calories associated with each menu option. That requirement was included in the Affordable Care Act (ACA), but has not yet been 
implemented.  In this research project, we conduct a randomized controlled field experiment that tests how consumers respond to calorie information 
when choosing foods in restaurants.
Specifically, we are randomizing restaurant patrons into treatment and control groups by table. The control group tables receive the usual menus (with 
no calorie counts) and the treatment group tables receive the same menus but with calorie counts listed for each item, in a manner that complies 
with the requirements of the ACA. All food and beverage orders are recorded and matched to each patron. Additionally, patrons are surveyed after the 
completion of their meal to gather their opinions about health, exercise, nutrition, and calorie labels.  While we are continuing to collect data in the 
field, our preliminary results suggest that calorie counts may result in modest reductions in the number of calories ordered. One clear and consistent 
result is that those exposed to the calorie information are more supportive of requiring it to be listed.
CIHF Faculty Fellows publications, presentations, and awards can be 
found on our website http://ihf.cornell.edu 
HEALTHCARE PREFERENCES AND LIVING ENVIRONMENT—EMPIRE STATE AND 
NATIONAL SURVEYS
Empire State Healthcare Survey
Rohit Verma, CIHF Executive Director
Hessam Sadatsafavi, CIHF Postdoctoral Associate
Lu Kong, Ph.D. Candidate
 
CIHF embarked on a survey initiative in an effort to take the national pulse in regards to their needs and expectations for their own healthcare.  The 
collected data will help researchers and industry leaders discover the most pressing concerns from specific demographics within our population, and 
understand the demands for change of current standards. 
The 2016 and 2017 Empire State Healthcare Surveys, conducted by CIHF through Cornell University’s Survey Research Institute (SRI), polled 800 
New Yorkers of all backgrounds and political inclinations each spring. Residents were asked how they would rate their last hospital experience, their 
preferred outpatient care setting, their view of the impact of computer use on care, and what they think is the most urgent issue that needs to be 
addressed in the U.S. healthcare system. In 2017, 1000 national residents were polled similarly.
These two years of combined data provide a benchmark of residents’ attitudes, behaviors, and preferences about healthcare. The following chart 
compares the results of the 2016 and 2017 New York State Survey and the 2017 National Survey.
In your opinion, what is the MOST important problem in U.S. healthcare that needs to 
be urgently addressed?
National Poll - 2017
Empire State Poll - 2016
Empire State Poll - 2017
EXAMPLES OF CIHF FACULTY FELLOWS SCHOLARSHIP
Publications
2017
• Danko, S. & Shepley, M. (2017) Design as caring: Serving special populations. Journal of Interior Design. 42(2).
• Kanakri, S. M., Shepley, M., Varni, J. W., & Tassinary, L. G. (2017). Noise and autism spectrum disorder in children: An exploratory survey. Research in 
Developmental Disabilities.63, 85-94.
• Ong, A. D., & Ram, N. (2017). Fragile and enduring positive affect: Implications for adaptive aging. Gerontology, 26, 263-269.
• Ong, A. D., Williams, D. R., Ujuonu, N., & Gruenewald, T. (2017). Everyday unfair treatment and multisystem biological dysregulation in African-American 
adults. Cultural Diversity and Ethnic Minority Psychology, 23, 27-35. [Special section, “Culture and Biology Interplay”].
• Rogers, S. E. (2017). Strategic management practices help hospitals get the most from volunteers. Cornell Hospitality Report, 17(5): 3-9.
• Sagha Zadeh, R., Eshelman, P., Setla, J., Sadatsafavi, (2017). Strategies to improve quality of life at the end of life: interdisciplinary team perspectives. American 
journal of Hospice and Palliative Medicine.
• Shepley, M. & Pasha, S. (2017). Design for Mental and Behavioral Health Facilities. London/New York: Routledge/Architectural Press.
• Shepley, M. & Danko, S. (2017). Design as healing: The next generation of research-informed practice. Journal of Interior Design. 42(1), 5-7.
• Shepley, M., Watson, A., Pitts, F.,Garrity, A, Spelman, E., Fronsman, A. & Kelkar, J. (2017). Mental and behavioral health settings: Importance and effectiveness 
of environmental qualities and features as perceived by staff. Journal of Environmental Psychology, 50, 37-50.
• Shepley, M. & Pasha, S. (2017). Design for Mental and Behavioral Health Facilities. London/New York: Routledge/Architectural Press.
• Ziewitz, M. (2017). Experience in action: Moderating care in web-based patient feedback. Social Science & Medicine, 175, 99–108.
2016
• Cerruti, M. & Shepley, M. (2016). The Effects of Spatial Enclosure on Social Interaction Between Cognitively Impaired Elders and Young Children. Health 
Environments Research & Design, 9(3), 63-81. DOI:10.1177.1937586715615348
• Gharaveis, A. Shepley, M. & Gaines, K. (2016). The role of daylighting in skilled nursing short-term rehabilitation facilities. Health Environments Research & 
Design Journal, 9(2), 105-118.
• Kanakri, S., Shepley, M., Tassinary, L. & Varni, J. (2016). An observational study of classroom acoustics and repetitive behaviors in children with autism. 
Environment & Behavior, 0013916516669389.
• Laquatra J (2016). Healthy indoor environments. JSM Health Education and Primary Health Care 1(1): 1-3.
• Laquatra, J.  & Carswell, A.T. (2016). Re-assessing the economic and analytical tools that measure and optimize households’ energy efficiency improvements, 
Housing and Society, 42(3): 166-178.
• Nejati, A., Rodiek, S., & Shepley, M. (2016). Using visual simulation to evaluate restorative qualities of access to nature in hospital staff break areas. Landscape 
and Urban Planning, 148, 132-138.
• Nejati, A., Shepley, M., Rodiek, S. (2016). A Review of Design and Policy Interventions to Promote Nurses’ Restorative Breaks in Healthcare Workplaces. Journal 
of Workplace Health and Safety, 64(2), 70-77.
• Ong, A. D., Uchino, B., & Wethington, E. (2016). Loneliness and health in older adults: A review and synthesis. Gerontology, 62, 443-449.
• Reid, M. C., Ong, A. D., & Henderson, C. R., Jr. (2016). Why we need nonpharmacologic approaches to manage chronic low back pain in older adults. JAMA 
Internal Medicine, 176, 338-339.
• Sadatsafavi, H., Niknejad, B., Sagha Zadeh, R. & Sadatsafavi, M. (2016). Do cost savings from reductions in nosocomial infections justify additional costs of 
single-bed rooms in intensive care units? A simulation case study. Journal of Critical Care, 31(1), 194-200, doi: 10.1016/j.jcrc.2015.10.010
• Sadatsafavi, H. & Shepley, M. (2016). Performance evaluation of 32 LEED hospitals on Operation Costs. Precedia Engineering, 145, 1234-1241.
• Sadek, A. & Shepley, M. (2016). Space syntax analysis: Tools for augmenting the precision of healthcare facility spatial analysis. Health Environments Research 
& Design. 1937586715624225 0.508
• Sagha Zadeh, R., Xuan, X., & Shepley, M. (2016). Sustainable healthcare design: Current state, existing challenges and future directions for an environmental, 
economic and social approach to sustainability. Facilities, 34(5/6), 264-288.
• Sagha Zadeh, R., Xian, X. & Shepley, M. (2016) Sustainable healthcare design: Existing challenges and future directions for an environmental, economic, and 
social approach to sustainability. Facilities, 34(5/6), doi:10.1108/F-09-2013-0067
• Selçuk, E., Günaydın, G., Ong, A. D., & Almeida, D. M. (2016). Does perceived partner responsiveness predict hedonic and eudaimonic well-being? A 10-year 
longitudinal study. Journal of Marriage and Family, 78, 311-325.
• Shepley, M., Watson, A., Pitts, F.,Garrity, A, Spelman, E. Kelkar, J., & Fronsman, A. (2016). Mental and behavioral health environments critical considerations for 
facility design. General Hospital Psychiatry, 42, 15-21.
• Shepley, M., Song, Y., & Marshall-Baker, A. (2016). Creating an environmentally sustainable neonatal intensive care unit. Newborn and Infant 
Nursing Reviews, 16(4), 213-217. 10.1053/j.nainr.2016.09.027
• Sturgeon, J. A., Arewasikporn, A., Okun, M. A., Davis, M. C., Ong, A. D., & Zautra, A. J. (2016). The psychosocial context of financial stress: Implications for 
inflammation and psychological health. Psychosomatic Medicine, 78, 134-143.
EXAMPLES OF CIHF FACULTY FELLOWS SCHOLARSHIP
Presentations
 
2017
• Rogers, S.E. (2017, February) Delivered keynote address “Yesterday, Today, and Tomorrow: Volunteering’s Lasting Impact on Healthcare” at the Texas 
Association of Directors of Volunteer Services Annual Conference, San Antonio, TX
• Rogers, S.E. (2017, February) Presenter, “Value Proposition and Business Model Design for Hospital Volunteer Services Departments” at the Texas Association 
of Directors of Volunteer Services Annual Conference, San Antonio, TX
• Rogers, S.E. (2017, May) Presenter, “Doing Good by Doing Well: Creating a Winning Value Proposition for Your Volunteer Services Department” at the 
Pennsylvania Association of Healthcare Volunteer Resource Professionals Educational Conference, Indiana, PA
• Rogers, S.E. (2017, May) Presenter, “The Future of Volunteer Management: A Strategic, Value-Based Approach” at the New England Association of Directors 
of Healthcare Volunteer Services Spring Conference, Freeport, ME.
• Rogers, S.E. (2017, May) Presenter, “Volunteer Management Strategy Matters: How Strategic is Your Volunteer Services Department?” at the New England 
Association of Directors of Healthcare Volunteer Services Spring Conference, Freeport, ME
• Rogers, S.E. (2017, May) Presenter, “Volunteer Management Strategy Matters: How Strategic is Your Volunteer Services Department?” at the Pennsylvania 
Association of Healthcare Volunteer Resource Professionals Educational Conference, Indiana, PA
• Rogers, S.E. (2017, June) Presenter, “Doing Good by Doing Well: Creating a Winning Value Proposition for Your Volunteer Services Department” at the New 
York State Association of Volunteer Service Administrators Summer Conference, Albany, NY
• Rogers, S.E. (2017, June) Presenter, “Strategy Matters: How Strategic Is Your Volunteer Services Department?” at the New York State Association of Volunteer 
Service Administrators Summer Conference, Albany, NY
• Shepley, M. (2017, March) Moderator, “Healthcare Design.” Cornell Silicon Valley, San Francisco, CA
• Shepley, M. (2017, May) Speaker for “Wellness Design” for Cornell Alumni event, New York, NY
• Shepley, M. (2017, June) Speaker for “Mental Health Design” for Cornell Alumni event, Boston, NY
• Shepley, M. (2017, November) Evidence-based Design Coach, Healthcare Design, Houston, TX
• Ziewitz, M. (2017, December) “Feedback Stories” workshop on Improving NHS quality using internet ratings and experiences (INQUIRE) at the University of 
Oxford, Oxford, UK,
2016
• Laquatra, J. (2016, October, 6) guest lecturer, “Essentials of Healthy Homes.” DEA 2700 Healthy Places: Design, Planning and Public Health.
• Odom-Reed P. (2016, September) Presenter, “How Can We Engage Students to Solve Business Problems Across Industries?” for the Practice and Pedagogy: 
Kathy Druckman Berggren Symposium in Management and Professional Communication, Cornell University Charles H. Dyson School of Applied Economics 
and Management, Ithaca, NY
• Odom-Reed P. (2016, October) Gave an accepted presentation “Outsiders Looking In: Teaching Students to Communicate Across Industries” at the 81st 
Annual International Conference of the Association for Business Communication, Albuquerque, NM
• Rogers, S.E. (2016, October) Delivered keynote address “Visionary Leadership in Volunteer Administration: A Strategic, Results-Oriented Approach” 48th 
Annual Association of Hospital Volunteer Resource Professionals Conference & Exposition, Atlanta, GA
• Rogers, S.E. (2016, October) Presenter, “From Vision to Action: How You Can Put Strategic Volunteer Management into Practice” 48th Annual Association for 
Healthcare Volunteer Professionals Conference & Exposition, Atlanta, GA
• Sagha Zadeh, R. (2016, November) Presenter. “Making the Case: Communicating Design Value through Outcomes and ROI” Center of Health Design 
Conference, Houston, TX
• Sagha Zadeh, R. (2016, December) Co- Presenter “Understanding Hand Hygiene in Healthcare Environments – A Management Perspective.” International 
Symposium on Human Factors and Ergonomics in Health Care, New Orleans, LA
• Shepley, M. (2016, November) Panel member, “Mental and Behavioral Health Facilities,” Healthcare Design, Houston, TX
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Publications & 
Communications
Scholarly Commons
CIHF offers a collection of its publications on Scholarly Commons, a 
service of the School of Hotel Administration at Cornell University.  The 
Scholarly Commons provides access to the research and scholarly output 
of the School of Hotel Administration, as well as providing supporting 
materials for the community of scholars of the School.
Healthy Futures Publications Series
Since 2016, CIHF has been publishing insights from symposia, roundtables, 
and research from CIHF Faculty Fellows and Visiting Scholars. The Healthy 
Futures series provides an in-depth look at specific event discussions 
and findings. The most recent addition to the catalogue include "Patient 
Experience Rx—Insights from the 2018 CIHF Mini-Symposium."
SPONSORSHIPS
CIHF co-sponsored the following:
• eHub Health Hackathon—an interdisciplinary event at Cornell 
University aimed at producing innovative solutions to the 
antimicrobial resistance crisis
• 1st Annual Thought Leadership in Hospitality and Tourism Research 
Forum (HTR Forum)
• Journal of Interior Design - Special issue on healthcare design
VIDEOS
CIHF has compiled video recordings of industry leaders from a variety 
of CIHF’s compelling seminars, panels, in-depth individual interviews, 
and keynotes addresses. In 2017-18, CIHF added 23 recordings, and 39 
videos are available via Cornell University’s CornellCast, covering a range 
of topics including senior living, entrepreneurship, and architecture.
This video series includes the following recordings 
added in 2017-18:
• Todd Evans, "Changing the Culture of Health Care"
• Steve Kramer, "Planning for the Future of US Health Care"
• Christian Bigsby, "Real Estate and Services: Designing & Experience"
• Naomi Sachs, "Landscapes for Healthcare; Landscapes for Hospitality"
• David Deininger, "Multi-Disciplinary Decision Making"
• Caitlin McKenna, "Innovating Wellbeing in Hospitality"
• Bob Riter, "Cancer and Cancer Care: The Patient's Perspective"
CIHF In the News 
• CIHF’s Associate Director Mardelle Shepley was featured in the Times 
Union, “That city park may be fighting crime,” March 8, 2018
• CIHF’s Empire State Healthcare Survey was featured in the Cornell 
Chronicle, "New Yorkers worried about health care costs, less about 
quality of care," September 12, 2017
SOCIAL MEDIA
CIHF has seen increased online engagement through the CIHF Facebook 
page and LinkedIn Group. The two social media platforms enable 
members to learn about CIHF’s happenings, watch conference videos, 
and read interesting articles about health, hospitality, and design.
NEWSLETTER
In July 2017, CIHF welcomed readers to the inaugural newsletter of the 
Institute for Healthy Futures. The monthly e-newsletter offers highlights 
of recent news, activities, events, and current research. Advisory Board 
members, researchers, and staff are featured in each monthly issue. Sign 
up to receive the newsletter on the CIHF website.
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Collaborators
CIHF is invested in shaping the future by capitalizing on the intersections 
of knowledge among diverse industries and individuals. The institute 
provides a platform for engagement, an intellectual home for research, 
and a portal to cutting-edge ideas and integrated thought.   
 
Faculty members from Cornell and other universities and industry 
executives serve as Faculty Fellows, Academic Scholars, and Industry 
Scholars.  CIHF hosts visiting scholars from around the world and supports 
the student organization Cornell University Healthy Futures,  CUHF.  
Through shared perspectives, experience, and intrinsic knowledge among 
the collective, CIHF deepens the understanding for best practices in 
moving forward in this new field of study integrating health, hospitality, 
and design.
CIHF welcomed a number of new collaborators in 2017-18. 
Paulina Villacreces, MS '19 presents her thesis work on "Smart Rest" - 
an intervention for bed-ridden patients who suffer from pressure ulcers. 
She is applying for funding to produce and test Smart Rest and was 
recently awarded 2nd Place in the Cornell ELab Pitch competition.
INDUSTRY SCHOLARS
CIHF Visiting Scholars are faculty members at universities 
other than Cornell University who visit CIHF to collaborate 
in research projects, educational activities, or industry 
events that link hospitality, health, and design. 
VISITING SCHOLARS
Giovanni Sogari
Visiting Fellow
University of Parma
Parma, Italy
David Deininger
Architect & Healthcare Facility Master 
Planning Consultant, 2dplanning
Jill Guindon-Nasir
Senior Director
Ritz-Carlton Leadership Center
Nancy M. Schlichting
MBA/Sloan '79
Retired Chief Executive Officer
Henry Ford Health System
Elizabeth Martyn, 
SHA '07, MMH '18
Principal
Sophos Hospitality Consulting
Mitchell Weisberg, 
ENG '71
Managing Director
Lumen Solutions
Lina Zhong
Assistant Professor
School of Tourism Management
Beijing International Studies University
Beijing, China
Asheesh Gupta
Co-Founder
Samarth Community
James F. Sherman
Senior Vice President
Doughtery Mortgage, LLC
Jiyoung Kim
Professional Lecturer of Marketing
School of Business
Yonsei University
Seoul, Korea
Denise Boudreau-Scott, 
MHA '94
President
Drive
Esther Greenhouse, 
CHE '93, MS '03
Environmental Gerontologist
John Rijos, SHA '75
Operating Partner
Chicago Pacific Founders
American Seniors Housing Association
Andrew Jenis, M.D.
Vice President
US Acute Care Solutions
Joseph M. Tasse
MBA/Sloan '79
Interim President & CEO
Trinity Health System
Hae-Ryong Kim
Professor of Marketing
College of International Business
Knokuk University
Chungju, Korea
Anna Bjurstam
Vice President
Six Senses Spa
Srisatish Devapatla, M.D.
Dept. of Pediatrics
Cayuga Medical Center
Meredith Oppenheim, 
A&S '95
Strategic Advisor, Oppenheim Architecture
Founder/CEO of Nurture Med
Margaret Hsu
Business Development
AirSwap
Suzanne Simonella
Director of Policy, Legislation & 
Regulations
US Department of Labor
Zongwei Li
Assistant Professor
Shanghai University of Science 
and Engineering
Shanghai, China
John DeHart, SHA '96
Co-Founder
Hartify Brands, Nurse Next Door
Garima Goel Lal
Founder
Traffic Light Cook
Naomi Sachs
Founding Director
Therapeutic Landscapes Network
Barbara Lang
Founder
B. Lang Consulting
Pelin Thorogood
BS ’90, MEng ’91, MBA ‘94
President & Co-Founder
Wholistic Research and Education
CIHF Industry Scholars are colleagues from non-
educational organizations who collaborate in research 
projects, educational activities, or industry events that 
link hospitality, health, and design. A number of industry 
scholars joined us for various activities over the past year. 
FACULTY FELLOWS 
PROGRAM
The CIHF Faculty Fellows Program provides collaboration 
opportunities and support for invited Cornell University 
faculty in developing or enhancing research, curriculum, and 
industry-related activities that link hospitality, health, 
and design. CIHF Fellows form a diverse yet cohesive 
learning community and collectively create a strong multi-
disciplinary knowledge base. 
Frank Becker John Cawley Brooke Hollis
Sean Nicholson Anthony Ong Karl Pillemer 
So-Yeon YoonMardelle Shepley Rana Zadeh 
Ying Hua
Joseph Laquatra
Li ChenTracy Brandenburg
Shawn Mankad Larry W. RobinsonElizabeth A. Mannix Sunita Sah
Lynn Perry WootenAnke Wessels
Nagesh Gavirneni
DYSON SCHOOL OF 
APPLIED ECONOMICS 
AND MANAGEMENT
COLLEGE OF 
ARTS AND 
SCIENCES
Malte Ziewitz 
COLLEGE OF 
HUMAN ECOLOGY
JOHNSON GRADUATE 
SCHOOL OF MANAGEMENT
Beth McKinney
Tony Simons
Jan A. deRoos
Cathy A. Enz
Vince Slaugh
Alex M. Susskind
Michael Giebelhausen
Peggy Odom-Reed
Mary Tabacchi
Heather Kolakowski
Robert Kwortnick
Jamie Perry
Gary Thompson
Stephani Robson 
Kate Walsh Kristina Workman
Peng Liu
Sean Rogers
Sheryl Kimes
Reneta McCarthyBrett Massimino
Laura Barré
Susanne Bruyere Diane Burton LaWanda Cook
Judi Brownell HaeEun Helen Chun
SCHOOL OF HOTEL 
ADMINISTRATION 
SCHOOL OF INDUSTRIAL 
AND LABOR RELATIONS
DIVISION OF NUTRITIONAL 
SCIENCES
ACADEMIC SCHOLARS CIHF Academic Scholars are faculty members at  universities 
other than Cornell University who collaborate in research 
projects, educational activities, or industry events that link 
hospitality, health, and design. Thirty-six faculty members 
from other universities representing 12 countries are now 
affiliated with CIHF as Academic Scholars.  
David 
Dobrzykowski
Associate Professor, Director
Supply Chain Management 
Institute
School of Business
Bowling Green State University
Brian Galli
Assistant Professor 
Project Management & 
Management Engineering
Long Island University 
– Post
Tor W. 
Andreassen
Professor, Marketing
NHH Norwegian School of 
Economics
Bo Edvardsson
Professor, Assistant Vice 
Chancellor
Karlstad University
Susan Goldstein
Associate Professor
Supply Chain & Operations
Carlson School of 
Management
University of Minnesota
Aravind 
Chandrasekaran
Associate Professor 
Management Sciences 
Fisher College of Business, 
The Ohio State University
Marie Elf
Associate Professor, 
Nursing / Architecture
Dalarna University / 
Chalmers University of 
Technology
Anders 
Gustafsson
Professor, Business 
Administration
Service Research Center, 
Karlstad University
Sunmee Choi
Professor, School of 
Business
Yonsei University
Mariana G. 
Figueiro
Professor, Light & Health 
Program Director for 
Lighting Research Center
Rensselaer Polytechnic 
Institute
Wafa Hammedi
Associate Professor, Service 
Innovation & Marketing
University of Namur
Kyunghwa 
Chung
Lecturer, Department of 
Fashion Design
Chung-Ang University
Craig Froehle
Professor, Business 
Analytics & Information 
Systems
Carl H. Lindner College of 
Business
University of Cincinnati
Spring H. Han
Assistant Professor
Emlyon Business School
Executive Director, 
International Sport Industry 
Incubator, East China 
Normal University
Stephanie J. 
Creary
Assistant Professor of 
Management
Wharton School
University of Pennsylvania
Andrew Gallan
Assistant Professor, 
Marketing
Kellstadt Graduate College 
of Business
DePaul University
Janelle Heineke
Professor/ Chair of 
Operations and Technology 
Management
Questrom School of 
Business
Boston University
David Ding
Associate Professor
Project & Supply Chain 
Management
Black School of Business
Penn State Behrend
Jie Zhang
Assistant Professor
Operations Management & 
Information Systems
Grossman School of 
Business
University of Vermont
Jochen Wirtz
Professor
Dept of Marketing
NUS Business School, 
National University of 
Singapore
Xiande Zhao
Professor, Operations & 
Supply Chain Management
China Europe International 
Business School
Subhashree 
(Sue) Sundar
Assistant Professor, Dept of 
Operations & Information 
Systems
University of Utah
Janet R. McColl-
Kennedy
Professor of Marketing
Marketing UQ Business 
School 
University of Queensland
Kejia Hu
Assistant Professor of 
Operations Management
Vanderbilt University
Vikram Tiwari
Associate Professor, 
Anesthesiology & 
Biomedical Informatics
School of Medicine
Vanderbilt University
Lia Patricio
Associate Professor
School of Engineering
University of Porto
Philippa Hunter-
Jones
Reader in Marketing
Dept of Marketing & 
Operations Management, 
University of Liverpool
Anita Tucker
Associate Professor
Operations & Supply Chain 
Management
 Questrom School of 
Business
Boston University
Aleda Roth
Distinguished Professor 
Supply Chain Management
College of Business & 
Behavioral Science
Clemson University
Jay Kandampully
Professor
Service Management & 
Hospitality
The Ohio State University
Liana Victorino
Associate Professor
Peter B. Gustavson School 
of Business
University of Victoria
Warren S. 
Sandberg
Professor of 
Anesthesiology, Surgery & 
Biomedical Informatics
School of Medicine
Vanderbilt University
Catharina von 
Koskull
Associate Professor
Dept of Marketing
University of Vaasa
Matthew 
Walsman
Assistant Professor
Dept of Supply Chain 
Management
Rutgers Business School – 
Newark & New Brunswick
Glen Schmidt
David Eccles Professor 
of Business, Dept of 
Operations & Information 
Systems
University of Utah
Michael Lewis
Professor
Operations & Supply 
Management
University of Bath School 
of Management
Michele Williams
Assistant Professor
Dept of Management & 
Organizations
University of Iowa
Rachna Shah
Associate Professor, 
Supply Chain & Operations
Carlson School of 
Management, University of 
Minnesota
Pedro Oliveira
Associate Professor
Católica Lisbon School of 
Business & Economics
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Students
HEALTHY FUTURES 
STUDENT ORGANIZATION
In 2016, a group of undergraduates formed the Cornell 
University Healthy Futures Student Organization, creating a 
collaborative environment for students interested in hospitality, 
healthcare, and design.
By fall 2017, the club grew to over 35 members from four 
schools and colleges across the university. Club members meet 
bi-weekly during the school year, hold an annual fundraiser, 
and engage with local community partners.
Students are involved in many aspects of CIHF.  Volunteering 
at events, participating in the undergraduate and graduate 
student affiliated organizations, working at the institute, 
conducting research, sharing experiences & perspectives, 
and networking with industry leaders, are some of the ways 
students are an integral part of CIHF.  
GRADUATE CHAPTER
With only one year under its belt, Cornell University Healthy Futures 
Graduate Chapter has established itself as a productive and engaged 
club focused on the intersection of health, hospitality, and wellness. 
The chapter, started by CUHFG President Joseph De Los Santos, 
MHA/Sloan '19 is actively recruiting students from any discipline 
across campus to provide a deeper educational experience through a 
transdisciplinary forum.
Through coordination with Cornell Institute for Healthy Futures, CUHFG 
facilitates academic and networking opportunities with prospective 
employers, professional development programs, social activities, 
mentorship, and community services. 
In 2017-18, the chapter traveled to the University of Rochester 
for a Patient Experience Trek, implemented "Healthy Minutes," an 
interdisciplinary meeting format, and held numerous panel discussions 
and fireside chats with visiting scholars and industry leaders.
Nayanica Banerjee 
CIHF Program Assistant
Nayanica is a student in the 
Sloan Program in Health 
Administration. She believes 
the intersection of health, 
hospitality, and  design is not 
only an interesting crossroad 
but also one that is becoming 
increasingly relevant to the 
industry. As she steps into her 
role as Program Assistant, she 
aims to promote the CIHF vision 
and mission by supporting 
every new endeavor.
Lu Kong 
PhD Candidate
Lu is a fourth-year doctoral 
candidate in Service Operations 
Management at SHA. Lu’s 
research interests are in 
service innovation, sustainable 
operations, social network, and 
the Sharing Economy. Currently, 
she is working on a project 
that explores the intersection 
between hospitality and 
healthcare industries and how 
they can learn from each other.
Joseph De Los Santos 
President, CUHFG
Joseph is a student in the 
Sloan Program in Health 
Administration.  He is serving 
his second year as the president 
of the graduate student/
professional club Cornell 
University Healthy Futures: 
Graduate Chapter (CUHFG). 
Joseph’s career interests 
are patient experience, 
compassionate care, 
innovation, and healthcare 
delivery.
Kathy Lin 
CIHF Social Media Manager 
and Webmaster
Kathy is a student in the 
Sloan Program in Health 
Administration. She is originally 
from the San Francisco Bay 
Area and is passionate 
about improving health 
through a multidisciplinary 
approach, including health 
administration, health policy, 
and the evidence-based design 
of health facilities.
Mio Jia 
CIHF Graphic Designer
Miao is pursuing her M.A. 
in the department of Design 
and Environmental Analysis. 
She received a B.Arch in 2017 
prior to attending Cornell for 
graduate school. Her research 
interests include  senior 
living, healthcare innovation, 
strategic design, and human-
computer interaction. Her 
thesis research focuses on 
design for special populations.
Kati Peditto 
PhD Candidate
Kati is a fourth-year doctoral 
candidate in Human Behavior 
+ Design. She is an AIA 
Tuttle Fellow in Health Facility 
Planning and Design. Her 
research aims to improve 
facilities for adolescents and 
young adults (AYA) with cancer. 
She is currently investigating 
the influence of the built 
environment on social support 
and quality of life for young 
people with cancer.
Jialin Ke 
CIHF Student Researcher
Jialin Ke is a Design and 
Environmental Analysis major 
in the College of Human 
Ecology. She works for CIHF 
as a student researcher, coding 
survey responses and making 
graphs to visualize data. She 
is interested in designing the 
environment for wellness and 
aims to create beautiful healing 
experiences through evidence 
based decisions. 
Alexis Strong
PhD Researcher
Alexis is a second-year 
doctoral student who has 
long been passionate about 
the intersection of hospitality 
and healthcare and the rise 
of consumerism in an industry 
that desperately needs that 
paradigm shift. Her research 
focuses on patient experience 
cultures, patient choice 
modeling, and the ROI of 
provider patient experience 
initiatives.
Meet the team of students who keep CIHF up and running!
Student Collaborators
A graduate of the Hotel School, 
Melissa returned and graduated 
from the Sloan Program in 
Health Administration in 2018. 
She established and served as 
the first student advisory board 
member for CIHF to help build 
up student engagement at 
both the undergraduate and 
graduate levels. 
Vivian graduated from the 
School of Hotel Administration. 
She became involved in CIHF 
after taking a weekend seminar 
held at Cornell. Since then, she 
has developed a keen interest 
in the integration of design, 
health, and hospitality. Vivian 
served as the president of the 
student club Cornell University 
Healthy Futures (CUHF).
Malvika graduated from the 
Sloan Program in Health 
Administration. Her aim is to 
be able to use her creativity 
in running and managing a 
hospital some day.
Vivian graduated with an 
MPS in Information Science 
with a concentration in UX 
Design. Her interests lie in UX 
research and design, web and 
app development, and visual 
design.
Bryan graduated with a 
B.S. in Information Science 
in 2017 and completed an 
MPS in Information Science 
in Fall 2018. His interests 
include web development, app 
development, and data science. 
Bryan enjoys being a part of the 
CIHF team because it enables 
him to contribute to the futures 
of others.
THANK YOU
CIHF held an end-of-year luncheon to celebrate the CIHF contributors this year, and to say goodbye to the CIHF student 
scholars who are departing.  CIHF said goodbye to several staff members who assisted with our website, graphic design, videos, 
Hessam Sadatsafavi
CIHF Postdoctoral Associate
Vivian Jiang
CIHF Graphic Designer
Bryan Saggese 
CIHF Webmaster
Melissa Keifer 
CIHF Advisory Board 
Student Member
Vivan Li 
CIHF Webmaster
Mané Mehrabyan 
CIHF Graphic Designer
Malvika Majithia
CIHF Social Media Manager
Hessam completed his post-
doc at Cornell University in 
the Department of Design and 
Environmental Analysis and 
CIHF. He will be working as 
the Data Action Team Lead at 
the Department of Emergency 
Medicine for the University of 
Virginia Health System.
Mané graduated from the 
department of Design and 
Environmental Analysis with 
minors in Theatre; Business; 
and Crime, Prisons, Education 
and Justice. She would like to 
bring more accountability to 
design through post-occupancy 
evaluations and evidence based 
design in healthcare
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Engage with 
CIHF
Corporate Membership
• Join the Advisory Board and participate as a speaker in class 
and at events, have the opportunity to mentor and interact with 
highly motivated students, and help shape future activities of the 
institute.
Sponsorship and Philanthropy
• Industry Distinguished Seminar Series
• Naming Opportunities
• Practicum Projects
• Roundtables
• Symposia
If you or your company is interested in becoming a 
corporate member or would like more information, 
please contact:
Melissa Carlisle, '97 
Assistant Director, External Relations
Cornell SC Johnson College of Business 
Phone: 607.255.1078 
mlp1@cornell.edu
Cornell Institute for Healthy Futures is supported by a 
network of member organizations who are critical for CIHF’s 
mission.  Individuals and industry supporters are invited 
to participate in research projects, industry seminars, 
roundtables, symposiums, and other special events.
   
 
• an Advisory Board Member
• an Academic Scholar
• an Industry Scholar
• a Student Scholar
• a Visiting Scholar
COLLABORATE 
WITH CIHF   
BECOME
Cornell University
Cornell Institute for Healthy Futures
3250 Martha Van Rensselaer Hall
Ithaca, NY 14853
Phone: 607.255.2428
CIHF@cornell.edu
HEALTHYFUTURES.CORNELL.EDU
